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Our Commitment to You   

  

At Zeal Capital Market (UK) Limited, we understand the importance of maintaining the 

confidentiality and privacy of personal information that we hold about our clients and 

others. This Privacy Policy Statement outlines how we manage and protect the personal 

information you give us and hold about our clients ("The Policy"). By visiting our website and 

using our services your agreement to this Policy is implied.   

  

We are bound by the Data Protection Principles contained in the Data Protection Act 2018 

and the Privacy and Electronic Communications (EC Directive) Regulations 2003, as well as 

the UK General Data Protection Regulations (UK GDPR) which has derived from the 

European Union’s General Data Protection Regulations (GDPR). The Data Protection 

Principles are as follows:  

  

Personal data collected  

  

• must be used fairly, lawfully and transparently;  

• used for specified, explicit purposes;  

• used in a way that is adequate, relevant and limited to only what is necessary;  

• accurate and, where necessary, kept up to date;  

• kept for no longer than is necessary;  

• handled in a way that ensures appropriate security, including protection against 

unlawful or unauthorised processing, access, loss, destruction or damage.  

  

This Policy will be reviewed periodically to take account of changes to our operations or 

practices and, further, to make sure it remains appropriate to any changes in law, 

technology and the business environment. You should check this page from time to time to 

ensure that you are happy with any changes. Any information held will be governed by our 

most current Policy.  

  

Collection and processing of personal information   

  

We may collect and process the following data about you:   

  

• Where you provide us with personal information by filling in the application or other 

forms on our website, the iOS or Android application (Apps) or the Zeal platform, by 

accessing and trading on your account through our platform or by corresponding with 

us by phone, email or otherwise. The information you provide us may include your 

name, email address, physical address, home and mobile phone numbers, contact 

details, financial information about your income and wealth, identification 

information such as National Insurance or National Identification number, date of 

birth, IP address, device ID, MAC address, professional and employment details, 
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records of products and services you’ve obtained or applied for, trading history and 

other analogous personal information.  

 

• Zeal may derive information from your use of this website or another service we 
provide to you and may store this information with your personal profile. This 

information may include site areas visited, pages viewed, frequency and duration of 

visits, types of transactions conducted, documents downloaded and other websites 

which may have referred you or to which you link.  

 

• By opening an account with Zeal and by placing orders and entering into 
transactions, you acknowledge that you will be providing personal information 

(possibly including sensitive data) within the meaning of the Data Protection Act 

2018 or the UK GDPR or any other applicable laws and regulations to us, and you 

consent to the processing of that information by Zeal for the purposes of performing 

its obligations under this Agreement and administering the relationship between you 

and Zeal, including the disclosure of the information to Affiliates globally.  

 

• Zeal needs certain information to carry out an agreement with you and you must 

provide this in order to enter into an agreement with Zeal to provide you with 

products and services. If you do not, we may not be able to offer you any products or 

services. Mandatory information fields are generally set out in the application.  

 

• Other correspondence or interaction (for example by email, telephone, post, SMS or 
via our website) between you and Zeal, will include personal information (such as 
names and contact details) in that correspondence.  

 

• Zeal may also collect details of phone numbers used to call our company and the 
date, time and duration of any calls. Please note that if we record your calls to or 
from Zeal, we will inform you of this.  

  

Cookie-less approach 

  

Zeal operates a cookie-less approach. Therefore, Zeal does not track user behaviour for 

advertising or analytics. Our goal is purely to run a functional, fast, and privacy-respecting 

website. As such, we take the view that cookies are not necessary.   
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How we use the information  

  

We use information held about you in the following ways:   

  

• to ensure that the content in our website is presented to you in the most effective manner;  

• to provide you with products and services that you request from us or, where you have 

consented to be contacted, for products and services that we feel may be of interest to 

you;  

• managing and administering the products and services provided to you;  

• keeping you updated as a client in relation to changes to our services and relevant matters;  

• to carry out our obligations arising from any contracts entered into between you and us.  

  

We may also use your data, or permit selected third parties to use your data, to provide you 

with information about goods and services which may be of interest to you and we or they 

may contact you about these by email.   

  

To whom we disclose this information:  

  

Depending on the products and services concerned and the relevant restrictions on sensitive 

data, personal information may be disclosed to:   

  

• Any member of our group of companies who provide financial and other services;  

• Potential successors in title to our business;  

• Third party consultants, contractors or other service providers who may access your 

personal information when providing services (including but not limited to IT support 

services) to us;  

• Introducing Brokers with whom we have a mutual relationship (any of whom may be 

within or outside the European Economic Area);  

• Any organisation or person acting on your behalf to whom you request us to provide 

information, including your financial advisor, broker, solicitor or accountant;  

• Third parties where it is necessary to process a transaction or provide services you have 

requested; to a Trade Repository or similar;   

• Credit providers, courts, tribunals and regulatory authorities in response to legal and 

regulatory requests, as agreed or authorised by law;  

• Auditors or contractors or other advisers auditing, assisting with or advising on any of our 

business purposes, in any jurisdiction where we operate; at your request or with your 

consent.  

  

Rights in relation to your personal information   

  

You have the right to ask us not to process your personal data for marketing purposes. We 

will usually inform you (before collecting your data) if we intend to use your data for such 

purposes or if we intend to disclose your information to any third party for such purposes. 

You can exercise your right to prevent such processing by checking certain boxes on the forms 
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we use to collect your data. You can also exercise the right at any time by contacting us at 

support@zfx.co.uk.    

  

You also have the right to obtain a copy of any personal information which we hold about you 

and to advise us of any perceived inaccuracy. The Data Protection Act 2018 does set out some 

exceptions to this. To make a request, please write to us, verifying your identity and specifying 

what information you require.   

  

You also have the right to be forgotten, i.e. the right to ask us to delete or otherwise dispose 

of any of your personal data that we hold. Please contact us to find out more: 

support@zfx.co.uk.   

  

We may charge an administrative fee to cover the cost of verifying the application and 

locating, retrieving, reviewing and copying any material requested.   

 

International data transfers 

 

Zeal UK is aware that without an applicable adequacy decision, it cannot transfer data to 

servers in third countries. 

 

Zeal UK does not transfer data subject to UK GDPR outside of the EU. 

 

Safeguarding Measures   

  

We hold personal information in a combination of secure computer storage facilities and 

other records and take steps to protect the personal information we hold from misuse, loss, 

unauthorised access, modification or disclosure.   

  

We limit access of information only to those relevant employees or partners that need to 

know the information in order to enable the carrying out of the Agreement between us. We 

do not hold or store Credit/Debit card data.   

  

We have procedures in place regarding how to safeguard and use Your Information, for 

example by requesting our Affiliates and employees to maintain the confidentiality of Your 

Information.   

  

We will not keep your personal information for any longer than is required.  In many cases, 

information must be kept for considerable periods of time. However, when we consider that 

information is no longer needed, we will remove any details that will identify you or we will 

securely destroy the records.  While we will use all reasonable efforts to safeguard our clients’ 

personal information, you acknowledge that the use of the internet is not entirely secure and 

for this reason we cannot guarantee the security or integrity of any personal data transferred 

from you, or to you via the internet.  

 

 

 

  

mailto:support@zfx.co.uk
mailto:support@zfx.co.uk
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Your consent   

  

By submitting any personal information (including, without limitation, your account details) 

to us you consent to the use of information as set out in this Policy. We reserve the right to 

amend or modify this Privacy Policy and if we do so we will post the changes on the Website. 

It is your responsibility to check the Privacy Policy when you submit information to us. Your 

use of the Website will signify that you agree to any such changes.   

  

Owing to the global nature of the Internet infrastructure, the information you provide may be 

transferred in transit to countries outside the European Economic Area. We also operate 

globally and so it may be necessary to transfer your personal information to other companies 

within our group of companies or to other third parties located in countries outside of the 

EEA to enable the provision of the services you have requested. Countries outside of the EEA 

may not have similar protections in place regarding your data and its use as set out in this 

Policy. However, we have taken the necessary steps outlined above and required by 

applicable law to try and protect the security of your information.  

  

 

Personal information and other websites   

  

We are not responsible for the privacy policies and practices of other websites even if you 

accessed a third-party website using links from our Website. We recommend that you check 

the policy of each website you visit and contact the owner or operator of such website if you 

have concerns or questions.  

  

   

How to contact us   

  

If you have any questions regarding this Policy, wish to access or change your information or 

have a  

complaint, or if you have any questions about security on our Website, you may email us at 

support@zfx.co.uk .    

mailto:support@zfx.co.uk

